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HEATING HELP: Heating Assistance & Energy Efficiency Programs

The Home Energy Assistance Program provides eligible households with help in paying a
portion of their winter heating bills. The program is crucial not only to help pay for the
rising cost of heat during our cold New England winters, but also to ensure safety and good
health. Many families facing disproportionately high energy costs are forced to make
household budget trade-offs that jeopardize children’s health, including choosing heat over
food or health care.

Heating Assistance recipients are also eligible for additional energy-saving programs
including Weatherization, a program that helps make the home more efficient and the
heating more effective, as well as assistance with water bills. Recipients are also connected
to a variety of other services that help ease the burden of energy cost.

FY24 Snapshot

Who we served:
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'H'H‘ +149,000 households served ] 39% have earned income

M 11.5% include children 5 & under {j} 60% access SNAP benefits
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m 55% include elderly (60+) & 34% include disabled persons

People mainly heat their homes with Natural Gas (54%), Oil (26%) and Electric (12%).

Fuel Assistance/The Home Energy Assistance Program (HEAP) is a federally funded program
through the Office of Community Services (OCS), Division of Energy Assistance (DEA) and managed
in Massachusetts by the Executive Office of Housing and Livable Communities (EOHLC). The
program is provided by a network of 20 community-based organizations including 19 Community
Action Agencies, and the City of Cambridge.

Visit www.heatinghelpma.org for more information.



http://www.heatinghelpma.org/

Fiscal Year 2025
Home Energy Assistance Program (HEAF)
Income Eligibility and Benefit Levels

150% of 7505 of | 200% of 60%% of
Number of 100%% of 125% of Federal Federal Federal Estimated
Peoplein a Federal Federal Poverty Poverty Poverty | State Median
Household Poverty Level | Poverty Level Level Level Level Income
1 5 15060 | § 18825 | § 223008 26355 (% 30120 % 49194
2 5 20440 | § 25550 | § 30660 ]S 35770 |8 40RBBO | % 64,333
3 5 25820 | § 32275 | % 38730(S 45185 |8 S1640 § 78,4700
4 5 31,200 | § 39000 | § 46800 (S 54600 |8 62400 % 94 608
5 5 36,380 | § 45725 | % 54870 S B4015 |8 73160 | % 109 745
] 5 41,960 | 5 52450 | § 62940 (S 73430 |8 83020 | % 124 882
7 5 47340 | § 59175 | § 71010 S B2845 |8 04pRBO| % 1277204
2 5 52720 | § 65900 | % 79080 (5 02260 | § 105440 | § 130.559]
9 5 58,100 | § 72625 | % BTAS0(% 101675 | § 116200 ( % 133,397
10 5 63480 | § 79350 | % 95220(S 111000 |8 126960 | $ 136,235
11 5 63,260 | § 86073 | % 103200 (% 120305 |§ 137720 % 139,073
12 5 74240 | § B2ER00| % 111360(% 120920 % 141912( % 141,912
13 § 79620 | § 90525 | % 119430 (8§ 139335 § 14473 b3 144 7500
14 5 85000 | § 106250 | & 127300 (% 147388 |§ 147388 | % 147 388
15 5 00,380 | § 112975 | § 135570 |8 150427 |§ 150427 § 150,427
16 5 85,760 | § 119700 | § 143640 (5 153265 | § 153265 % 153,265
17 5 101,140 | § 126425 [ § 151,710 [ § 156,103 [ § 156,103 | $ 156,103
Homeowners and Non-Subsidized Housing Tenants
ﬁ*g;;;:;i:‘-" $600 §550 $510 §470 $470 $430
Kerozene & Other)
pulinamdBeat | 500 $460 $425 §390 $390 §355
fieh Enerey Cost | 18D TBD TBD TBD TBD TBD
upplement
Subsidized Housing Tenants
I’,ﬁ*;:l:a:"' $420 §385 $355 §325 $325 $300
Kerozene & Other)
paimamd et | 5350 §325 $300 §275 $275 $250
High Energy Cost
Supplement TED TBD TED TED TED TBD
High Fnergy Lozt Supplement (HELS) Threzholds - TELD

HNote: Contact EOHLC to determume elimibality for a household of 18 and above.

Sources (mcome Level): "Armaal Update of the HHS Poverty Guidslines, Federa! Register, January 17, 2024 (89 FR 286]1-2063) and

"Federal Poverty Guidelines and State Median Income Estimates ... Mandatery Use in FY25 LTHEAD®, USHHS, OCS, DEA, LIFEAP-TL-2024-02

The Benefit Amount awarded to elizible houssholds i= based on several househaold factors reflected on this chart. These mckade the oumber of people in a
bimazebold. their gross income, the energy souwce, and the heusing simation

The High Energy Cost Supplement is an additonal bensfit provided enly to qualifying. elizible HEAP houssholds whose previous vear's headng souarce
costs excesd the above listed HECS threshalds

Visit www.heatinghelpma.org for more information.
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